
It’s easy to grow your business with Allworx Connect.
Not sure how many employees you’ll 
be adding in the future? You can 
always trade up from one Connect 
system to another with ease.

Or perhaps you have an older Allworx system 
(6x12, 6x, 48x, or 24x) you’re looking to 
upgrade? Trade in for a brand new Connect 
system at a price that’s easy on the wallet.

To learn more, contact your Allworx Authorized Partner.

All Connect systems require Allworx System Software 8.0 or higher.
1. As of June 2016.    2. Requires an additional software license key(s) to expand users above the base.    3. Requires an additional software license key.

Highlights

	Economical and scalable models.

	High-speed solid state storage subsystem.

	Bank-grade HTTPS encryption for access security.

	Wall- and rack-mountable.

	Interoperability with the latest VoIP standards used by 
major carriers. 

	Native Gigabit Ethernet interfaces with VLANs.

	Models with or without analog FXO ports.

Meet Allworx® Connect™

The VoIP Communication Platform for the Future

Allworx Connect 731
•	 For up to 180 users.2

•	 60 concurrent external calls.
•	 Two FXO ports.
•	 Two FXS ports.
•	 Three network ports.
•	 One T1 port.3

•	 Six FXO and two FXS ports. 
•	 Up to three units can be added to a Connect 731, 536, and 530.
•	 One unit can be added to a Connect 324 and 320.

Allworx Px 6/2 Expander — Add extra analog ports to any Connect system.

Allworx Connect 536 and 530
•	 For up to 50 users.2

•	 30 concurrent external calls.
•	 With or without six FXO ports. 
•	 Two FXS ports.
•	 Three network ports.

Allworx Connect 324 and 320
•	 For up to 20 users.2

•	 12 concurrent external calls.
•	 With or without four FXO ports. 
•	 Two FXS ports.
•	 Two network ports.

More powerful. More advanced. Allworx Connect, our third-generation family of VoIP 
communication systems, has good looks and serious specs in one compact package.
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731 536 530 324 320

SYS T E M FE AT U RE S

Maximum Users 1 / Base Users 180/30 50/30 50/30 20/12 20/12

Maximum System Extensions2 / Base System Extensions 180/30 50/30 50/30 20/12 20/12

Concurrent External Calls 60 30 30 12 12

Maximum Handsets 3 360 100 100 40 40

FXO Ports 2 6 0 4 0

FXS Ports 2 2 2 2 2

Network Ports 3 3 3 2 2

T1 Port 1 1 0 0 0 0

Conference Bridges 1 4 1 1 1 1

Users per Bridge 1 30 8 8 8 8

Concurrent Users on All Bridges 1 30 8 8 8 8

Number of Queues 1 10 10 10 10 10

Calls per Queue 1 60 30 30 12 12

Concurrent Calls in All Queues 1 60 30 30 12 12

Voicemail Ports 15 8 8 4 4

Auto Attendants 4 32 16 16 9 9

Auto Attendant Ports 16 8 8 4 4

Presence Settings 7 7 7 7 7

VoIP with Integrated SIP 2.0 Included Included Included Included Included

Voicemail-to-Email Included Included Included Included Included

Customized Call Routes with Unlimited Options Included Included Included Included Included

Plug-N-Play Remote IP Phone Support Included Included Included Included Included

10 Customizable Paging Zones Included Included Included Included Included

Door Relay 5 Included Included Included Included Included

Secure (HTTPS) Web Administration Included Included Included Included Included

My Allworx Manager for End-Users Included Included Included Included Included

Basic Call Detail Reports Included Included Included Included Included

TSP (TAPI) Driver Included Included Included Included Included

SIP Video Support Included Included Included Included Included

Allworx OfficeSafe™ for Data Backup Included Included Included Included Included

Native Gigabit Ethernet Interfaces with VLANs Included Included Included Included Included

Integrated SPI Firewall, NAT, and Routing Capability Included Included Included Included Included

SU PP ORT E D A DVA NCE D SOF T WA RE OP TIONS 1

Allworx Advanced Multi-Site Primary 1     
Allworx Advanced Multi-Site Branch 1     
Allworx Call Queuing 1     
Allworx Automatic Call Distribution (ACD) 1   
Allworx View™ 1     
Allworx View ACD 1   
Allworx Conference Center 1     
Allworx Dual Language Support 1     
Allworx Mobile VM 1,6     
Allworx Reach™ 1     
Allworx Reach Link™ 1     
Allworx Interact™ Professional 1     
Allworx Interact Sync™ 1     
Generic SIP Device Registration 1     

Allworx® Connect™ System Specifications

1.	 Requires an additional advanced software license key(s).
2.	 A system extension does not have an individual voicemail box (e.g., break room, customer service queue). The 

maximum number of system extensions is equal to the maximum number of user licenses available for a server. 
3.	 Handsets include Allworx IP phones, activated Allworx Reach licenses, generic SIP devices, and analog devices.  

4.	 Requires Allworx System Software 8.1 or higher.
5.	 Requires a third-party electronic door lock device (not included).
6.	 Called Mobile Link prior to Allworx System Software 8.0.


