Immediate Release — South Huron

Hay Communications is excited to present our New Exeter Office Location. After
10 years of enjoying the Thames Road facility, we were bursting at the seams
due to an increase in our customer base in Exeter and other areas we serve to
the east and south.

The "Old OPP Station" was the perfect location for our office staff, as well as
equipment and vehicles. We were happy to rejuvenate the empty building in
the north end of Exeter. It will now service Hay for many decades as it served the
Ontario Provincial Police - although in a very different way. Unfortunately, we
had to remove the historic elements of the building and some may not
recognize it without the bars and stainless facilities gone. We think the front airy
enfranceway is now a welcoming place for our current and potential
customers.

The building will house 4 full-time Customer Service Reps, 3 Installation
Technicians and a couple of management staff. Hay continues to offer
customer service at both the Grand Bend and the Zurich offices. We have tfried
to position our offices for the best convenience of all our customers.

On October 4" we celebrated the opening of our new location on Main Street
North in Exeter with a grand opening. We want to thank Doug Geoffrey
Construction Ltd. and their staff for their outstanding professional work on alll
aspects of the renovation. To our many new business neighbours, Kentucky Fried
Chicken, the Exeter Masons, McDonalds and others, we hope to fit in with ease
and add a new level of vitality to the area.

The open house was a fun event with a bouncy castle for the kids, a BBQ, live
entertainment and refreshments as well as Apple TV door prizes and a few
"Breaking Out" T-shirts and can coolers. There will be some can coolers available
to give away at the Exeter office while supplies last. “Thank you to our loyal
customers for their continued support, which has allowed us to thrive and grow
in this community” Angela Lawrence, General Manager.
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